TECHNICAL SERVICE BULLETIN
PREMIUM

G U A

HOW TO START A CLAIM

1. To start a claim with ECOGARD, please
call our Technical Hotline at:

) 1(888) 800-1244

2. We will log your information and assign a
claim number (CCN#).

3. If claim product is available, we will create
a UPS return label and email it to you along
with further instructions.
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4. Upon return of claim product, evaluation SEARCH

will be completed and an engineering
response will be sent to you within 5
business days.

Please call the Premium Guard Technical Hotline at (888) 800-1244 with any questions about this issue.



